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CHECK & REDEEM 
YOUR POINTS

You can check your points balance by 

inserting your membership card into a 

gaming machine, swiping your membership 

card at the kiosk or by visiting the cashier.  

To redeem your points swipe simply your 

membership card at the kiosk and follow 

the prompts, or visit the cashier. 

If you require further information simply 

approach our friendly staff for assistance.

   

PLAYER REWARDS
TERMS & CONDITIONS

1. Player Rewards is only available to financial members of Magpies Sporting Club.
2. The rewards or benefits cannot be transferred or assigned to any other person.
3. To accumulate Rewards Points, you must either: 

 a. Have a current Magpies Sporting Club membership card correctly inserted in a     
                 gaming machine whilst playing. 
 b. Present your membership card when making a purchase at the bar, Hub Café  
                 or Centro Restaurant.

4. It is the responsibility of the member to ensure their membership card is properly inserted in 
the gaming machines and is accumulating points.

5. Management will not be liable for any unauthorised use of a members membership card and the 
subsequent accumulation or redemption of Bonus Points.

6. Rewards Points earned must be redeemed within 3 months of the date they were accrued or 
the Rewards Points expire.

7. Redemption of Rewards Points must be done in person by the member and the signed 
membership card must be presented. Photo ID may be requested.

8. Unfinancial members (expired members) immediately surrender any rewards or benefits 
accumulated.

9. Magpies Sporting Club is not responsible for lost or stolen membership cards.
10. In the event of a membership card being lost or stolen the member must report it 

immediately to management.
11. Management will resolve any dispute that arises from a members connection with Player 

Rewards, managements decision is final.
12. Magpies Sporting Club reserves the right to correct any balance of points resulting from 

malfunction operator error, fraud and/or other causes.
13. Magpies Sporting Club reserves the right to revise, suspend or terminate Player Rewards 

at any time without notice. In the event Player Rewards ceases to operate, all benefits 
accumulated that have not been exchanged for rewards or benefits will be cancelled.

14. Magpies Sporting Club is not and will not be held responsible or liable for a members 
accumulated benefits should a technical or other fault cause the accumulated benefits to be 
lost or altered.

15. Rating Grade levels are granted solely at the discretion of Magpies Sporting Club.

STEAK VOUCHERS
TERMS & CONDITIONS

1.       Financial members of Magpies Sporting Club are eligible to participate in this promotion.
2.      Excluded patrons, Board of directors, employees of Magpies Sporting Club (including  
          third party benefit e.g. when a staff member purchases good or services by a third party)   
          are not eligible to participate in this promotion.
3.      Entrants must be over 18 years of age.
4.      Participation in this promotion deems acceptance of these conditions of entry.
5.      The promotion operates during club trading hours.
6.      Vouchers will be earnt based on turnover and rating grade, when a patron has their  
          current Magpies Sporting Club membership card inserted in the gaming machine.
7.       Steak Points can be redeemed for Steak Vouchers from the Cashier or from a Kiosk.
8.      Steak Vouchers can be presented upon ordering to redeem as per below when dining in:
 a. All Day Menu
  i. As per menu
  ii. 3 Steak Points for a ‘Pee Wees’ Kids Meal
 b. Hub Café
  i. 2 Steak Points for any Quiche & Salad
  ii. 2 Steak Points for Cake/Sweets
  iii. 2 Steak Points for any Toasted Sandwich
  iv. 2 Steak Points for a Croissant
  v. 2 Steak Points for Cake of the Day
  vi. 2 Steak Points for any Non-Alcoholic Beverage
 c. Sportsbar or Players Lounge Bar
  i. 2 Steak Points for any Non-Alcoholic Beverage
9.      Steak vouchers cannot be used for alcoholic beverages or takeaway meals.
10.    Steak Vouchers are non-transferable: they are only valid for use by the member who  
         redeemed them, a membership card or identification may be requested by staff to verify.    
         They are invalid in the hands of a third party.
11.      A maximum of 10 items may be purchased using steak vouchers by any individual in one  
         trading day.
12.    Unused Steak Vouchers cannot be added back on the members account and will be  
         forfeited.
13.    Steak Vouchers cannot be replaced if lost.
14.    Unused Steak Vouchers expire after 1 month.
15.    Steak Vouchers not on official receipts are invalid.
16.    Magpies Sporting Club is not liable for any loss, damage or injury by any person in  
         connection with this promotion.
17.     If due to equipment failure management reserves the right to use alternative methods to  
         conduct this promotion.
18.   The decisions of the management of Magpies Sporting Club are final. No correspondence  
         will be entered into.
19.    Participation in the promotion confirms acceptance of the conditions of entry governing  
         Magpies Sporting Club.
20.  The promoter is Magpies Sporting Club and reserves the right to change or cancel this  
         promotion at any time.

(07) 49 656 100
1 Glenella Road, Mackay QLD
www.magpiesmackay.com.au
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Earn exclusive rewards with every visit, simply use your membership card when playing the gaming machines or purchasing 

food and beverage throughout the club. It’s that easy to start earning points to redeem for cash or meals.

INTRODUCING MAGPIES SPORTING CLUBS
PLAYER REWARDS 

RATING  
GRADE

OPAL SAPPHIRE RUBY EMERALD DIAMOND DIAMOND VIP KRYPTONITE

RATING  
POINTS

0 – 9,999
10,000  

–  
29,999

30,000  
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 39,999

40,000 
 –  

49,999

50,000  
–  
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STEAK POINTS

Steak Points may be redeemed at any 

time via the kiosk or the cashier for steak 

vouchers: 1 steak point is redeemable 

for 1 steak voucher.  

Steak Vouchers are used to purchase 

food or beverage (excluding alcoholic 

beverages) from Centro Restaurant, 

Hub Café Bar, Magpies Sportsbar  

or the Players Lounge Bar.  

Steak Points expire monthly. 

REWARDS POINTS

Rewards Points are earned when using your 

membership card whilst playing the gaming 

machines and purchasing food and beverage 

throughout the club. It’s that easy to start  

earning points to redeem for cash. Rewards 

points expire every 3 months, i.e. any 1 point 

accumulated over 3 months ago is invalid.

RATING POINTS

Rating Points determine your rating 

grade and can not be redeemed. 

Rating points expire every 3 months; 

your rating is only based on the last 3 

months of play.


